
	______ County, New York

SPECIAL POPULATION SHELTER 

Operational Guidance Document 
Before an emergency strikes such as a flood, snow storm or a man-made event, families should determine whether anyone in their home will have special needs in an emergency because of a medical condition and should make arrangements, in advance, to accommodate those needs.

KEY POINTS
· The ______County Department of Health will oversee the operation of the Special Population Shelter program, co-located with an American Red Cross ____Chapter shelter, and provide staff to address the functional medical needs of the applicable shelter population.  There may be up to (insert your appropriate number here) Special Population Shelters staged throughout the county. 

· Individuals who may utilize a Special Population Shelter in an emergency are encouraged to pre-register with their local municipality to ensure that the shelter will be adequately prepared to meet your needs. 

If you are elderly, frail, disabled or have a special medical need or are concerned about your sheltering plan, or if you want the latest information on shelter plans for individuals with disabilities or special needs, contact your local Disaster Coordinator, or call ___ (insert local number or 211 here).
SPECIAL POPULATION SHELTERS
· If you have a medical condition that requires a greater level of care than that provided at a Red Cross general population shelter, but you do not require hospitalization, a Special Population Shelter may be appropriate for you. These shelters offer basic medical assistance and monitoring. They are staffed by qualified medical personnel associated with the ____ County Department of Health and have back-up electricity for limited lighting and essential medical equipment.  Family members and caregivers should accompany residents with special medical needs. 

· All residents seeking shelter in a Special Population Shelter will be reviewed on an individual basis to determine the best placement for their needs.  

Special Population Shelters ARE appropriate for:
· Individuals with minor health/medical conditions that require professional observation, assessment, and maintenance;

· Individuals that require assistance with personal care and/or assistance with medications but do not require hospitalization (e.g. patients on peritoneal dialysis who can bring their own supplies);

· Individuals who need medications and/or vital sign readings and are unable to do so without professional assistance. 

Special Population Shelters ARE NOT appropriate for:
· Hemo-dialysis patients;

· Patients requiring a ventilator;

· Patients requiring isolation; 

· Persons suffering from acute infection or infestation; 

· Persons having an immediate medical or emergency condition; 

· Bedridden or total care patients.

If any of the above circumstances apply, you should consult your primary care provider to determine your plan of action.

What to Bring to a Special Population Shelter
Family members and/or a caregiver should accompany you to the Special Population Shelter. You must bring with you:
· Medical support equipment, such as wheelchair, walker, nebulizer, etc. (these items should be labeled with owner information);

· A two-week supply of the medical supplies you will need (dressings, prescription and non-prescription medications in the original prescription bottles, syringes, sterile swabs, adult diapers, etc.); 

· Any special foods you require (only regular meals will be provided);

· Service animal supplies, including bedding, at least a three-day supply of food, water, plastic bags, collar with ID tag and vaccination records (household / non-service pets cannot be accommodated at the Special Population Shelter, but may be / can be  accommodated at ______);

· Your driver's license or other photo identification. 

Remember that while a shelter is intended to help keep you safe during an emergency, it does not provide the comforts and conveniences of your home or a hotel. Bring along supplies for yourself and your caregiver that will make your stay as comfortable as possible, such as:
· Personal hygiene items (toothbrush, toothpaste, soap, washcloth); 

· Additional bedding such as pillows, blankets, air mattress (there are no beds, but cots are provided for registered clients, not family members or caregivers); 

· Books or games; 

· Non-perishable snacks; 

· Extra change of clothing; 

· Personal items such as eyeglasses, hearing aids, etc.; 

· Battery-operated radio; 

· Flashlight;

· Extra set of batteries for radio, flashlight, hearing aids or communication devices; 

· Electrical back-up for medical equipment or motorized wheelchair or scooter; 

· Important documents such as insurance papers, birth or marriage certificates, social security cards, passports, etc.;

· A minimal amount of cash or travelers checks (there is nowhere to secure valuables at the shelter). 




	SHELTERS


WHEN SHELTERS OPEN 

The schedule for opening shelters will be announced on local radio and television stations. Residents and visitors are advised to monitor broadcast stations for shelter openings in the event of a natural or man-made disaster. 

SHELTER SERVICES
A Red Cross shelter is a place of refuge for residents and visitors whose homes or hotels are in the evacuation zone or are deemed unsafe. 
· A shelter will not provide the comforts of a hotel or motel;

· The shelter is not a medical shelter; only basic first aid will be available;

· The Red Cross does not accept responsibility for storing valuable personal property;

· Parents are required to be in control of their children at all times;

· Evacuees needing medical assistance of personal attendants can not be left unattended; 

· Shelters may be equipped with generators and may or may not be air-conditioned or heated. If electrical power is interrupted, portable generators will not be able to keep air conditioners running. 

What to Bring 

To make your stay at the shelter more comfortable, evacuees should bring:
· Personal hygiene items;  

· Beddings such as cots, air mattresses, blankets and pillows for their own use (none will be provided);

· Non-perishable snacks and personal meals; 

· Extra change of clothing; 

· Personal items (medications, eyeglasses, hearing aid, flashlights, toothbrushes, battery-operated radio, special diet foods, if appropriate); 

· Baby supplies: ample amounts of baby food, formula, juice, diapers and wipes, and a stroller, portable crib or play pen; 

· Driver's license, other identification; 

· Cash, traveler's checks; 

· Other important documents. 

Before leaving for a shelter:  

· Secure your home; 

· Check on your neighbor; 

· Notify a family member or emergency contact that you are going to a shelter. 

What NOT to Bring 

The following are not permitted in the shelter:
· Household pets and farm animals are not allowed in Red Cross shelters. (The only exception is for service animals such as guiding eye dogs); 

· Firearms or explosive devices; 

· Intoxicating or alcoholic beverages; 

· Illegal drugs. 

How to Check In 

All evacuees must register at the time they enter the shelter. The head of the family may register for all. Information will be obtained and a medical screening will take place at this time to determine the most appropriate location for everyone. 

RELATED RESOURCES

www.____ (insert county here).gov  

www.(insert ARC Chapter here)redcross.org
www.ready.gov
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